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How AI-powered tools, network-based insights, and data
automation are reshaping small business lending.



From the corner bakery that weathered the Great Recession to the tech startup that pivoted
during the pandemic, small businesses remain resilient, accounting for 43.5% of U.S. GDP*. Yet,
the Federal Reserve reports that less than half of these businesses’ credit needs are being met,
even though the overall small business lending market is worth an estimated $1.4 trillion**. This
figure represents a major untapped growth opportunity for financial institutions. 
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EXECUTIVE SUMMARY

Innovative lending platforms like Decisioneer and Lynx are redefining the economics of small
business lending for banks and other financial institutions. These tools help institutions
streamline origination, reduce fraud-related losses, and broaden capital access—all while
enabling faster, more personalized borrower experiences.

This white paper explores how financial institutions can modernize their small business lending
strategy by embracing AI decisioning, collaborative data ecosystems, and scalable digital
infrastructure. From preventing fraud and reducing risk to boosting portfolio performance, the
path to future-ready small business lending starts with better data—and better decisions.

*Small Business Administration, 2023
**Consumer Financial Protection Bureau, 2023

Capitalizing on this lending potential isn’t simple. Small business lending is inherently more
complex than consumer, often involving fragmented data, diverse borrower profiles, and
elevated fraud risk. 

AI-powered fraud detection using shared
network intelligence

Automated decisioning built on clean,
structured, and unified data

Seamless referrals to trusted lending
partners via embedded integrations

To navigate small business lending
challenges, modern lenders are embracing
smarter, AI-powered strategies to grow their
small business lending programs. Here’s how:



FRAUD SCHEMES IN SMALL BUSINESS LENDING INCLUDE:

Loan stacking: Borrowers apply for multiple loans from different
lenders within a short time frame, exploiting delays in reporting and
approvals.

Synthetic identity fraud: Fraudsters create fake identities by combining
real and fabricated information, making it difficult for lenders to detect
inconsistencies. These synthetic identities can be used to secure loans
with no intention of repayment.

Digital impersonation: Fraudsters use compromised business
credentials or hijacked online profiles to apply for loans under
legitimate business names. This vulnerability is often exploited with
SMB lending, where multiple entities are at play.

Fraudulent SMB borrowing is a fast-growing crisis. While digital channels have
increased efficiency, they have also introduced new vulnerabilities. In fact, small and
midsize business (SMB) lending fraud increased by nearly 14% year-over-year in 2023,
with 64% of lenders anticipating further growth in the next 12 months.*. 

THE OPPORTUNITY: DATA INTELLIGENCE
BRINGS SECURITY TO DIGITAL CAPABILITIES 
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A lender’s instinctual approach to such threats might be to take an overly conservative stance
or engage in lengthy manual reviews. But those tactics can also hurt the borrower experience
and slow growth. Qualified business opportunity is often turned away.

Fortunately, data-driven fintech strategies and AI-powered tools are changing that equation.
These include leveraging clean data, connecting data across silos, and using AI technology to
glean real time insights from multi-layered data scans. 

*LexisNexis® Risk Solutions, Small and Midsize Business (SMB) Lending Fraud Study



OPTIMIZE THE VALUE OF DATA YOU ALREADY OWN 

Lenders often underestimate the value of the data already stored in various pockets of their own digital
infrastructure. Especially if it’s fragmented across product lines, platforms, departments, or branches.
But when data is unified, structured, and cleaned, it yields powerful insights that detect fraud and risk,
and direct better decisions. With the right AI-powered analysis, red flags consistent with known and
emerging fraud patterns are revealed in obscure connections between email domains, IP addresses,
synthetic identities, suspicious behavior patterns, and inconsistent ownership details. 

THREE KEY WAYS TO CAPITALIZE ON THIS OPPORTUNITY

CONNECT DATA ACROSS EXTERNAL SILOS

Even with integrated data, fraudsters can slip through traditional Know Your Business (KYB) and Know
Your Customer (KYC) checks. Small businesses' overlap of personal and business finance creates a
"gray zone" that fraudsters exploit. To combat this, lenders should incorporate external data sources and
shared intelligence networks. Anonymized third-party data, rich in behavioral insights, helps validate
applicants, compare patterns across lenders, and improve decision-making. AI-powered tools like Lynx
can even detect fraud rings across siloed data, catching what would otherwise go unnoticed.
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Unify Your Data
Break down silos and integrate systems to share data across different enterprise

Clean Your Data
Minor address inconsistencies, ownership details or contact info can skew decisions

Streamline Origination 
Reduce processing time, improve the borrower experience with automated validation

Monitor Portfolio Proactively
AI-enabled borrower monitoring tracks performance to trigger early interventions

KEY DATA
MANAGEMENT

TACTICS

Public records and Secretary of State data
Digital footprints including business websites and social media
Transactional data and payment processors
Metadata such as IP addresses, geolocation, device IDs, and browser signatures

DATA POINTS
INCLUDE

INCORPORATING THE POWER, SPEED, AND ACCURACY OF AI 

With access to clean, un-siloed data across the finance ecosystem, algorithms driven by AI can see in
seconds what it would take human underwriters to find in hours, days, or weeks. This helps lenders be
more proactive in tackling both risk and fraud. It also lets them provide much quicker, thorough, and
rewarding experiences to legitimate borrowers. By applying AI models lenders can better predict
repayment behavior, monitor risk, and automate workflows without compromising control.
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Reduced manual verification and document collection
Real-time eligibility checks
Smart segmentation with customized onboarding
Exception routing and intelligent case escalation

AI-ASSISTED
DECISIONING

ENABLES
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SMART LENDING: HOW TO PLACE STRATEGY
INTO PRACTICE
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Outdated systems compound the issue, as many lenders still rely on
platforms incompatible with modern, data-driven technologies. These
systems struggle to support real-time data insights, making it difficult to
adjust risk models or respond quickly to customer needs.

LEGACY INFRASTRUCTURE

Customer information is often siloed across departments such as
marketing, sales, and risk management. This lack of integration hinders
the creation of a unified customer view, reducing the effectiveness of
lending strategies.

AUTOMATE WITH INTELLIGENCE, NOT JUST SPEED

Intelligent automation isn’t about removing human involvement but enhancing it. By
offloading routine tasks, teams can focus on personalized support, and faster decisioning.
Institutions can adopt platforms like Lynx to automate risk checks and identity clustering
behind the scenes for even greater efficiency.

WHAT TO DO:
Build rules to trigger automatic approvals or declines based on clear criteria. 
Integrate machine learning to identify nuanced risk patterns.
Automate stages:instant decisions, review queue, additional documents required.

PROACTIVELY IDENTIFY RISK & OPPORTUNITY

Spot early signs of potential danger that may go unnoticed. Subtle borrower behavior
changes can be early indicators of risk or growth. Rather than reacting to problems, lenders
can take action, protecting portfolios and creating a better borrower experience.

AI-DRIVEN TOOLS CAN QUICKLY CATCH:
Behavioral shifts, such as changes in transaction patterns or funding frequency.
Unusual activity within geographic clusters or industry segments.
Borrower growth signals, like increased cash flow, for key cross-sell opportunities

Outdated systems compound the issue, as many lenders still rely on
platforms incompatible with modern, data-driven technologies. These
systems struggle to support real-time data insights, making it difficult to
adjust risk models or respond quickly to customer needs.

LEGACY INFRASTRUCTURE

SEE YOUR CUSTOMERS LIKE YOU’VE NEVER SEEN THEM BEFORE 

Tools that process vast amounts of clean data enable smarter growth. By analyzing
behavioral and transactional patterns, lenders can uncover underserved or emerging
customer segments that traditional credit models may overlook.

WITH DEEPER INSIGHTS, LENDERS CAN:
Identify high-value segments with untapped potential for timely cross-sell and upsell
Develop tailored products and offers that align with borrower needs
Predict future credit needs based on behavioral trends

Outdated systems compound the issue, as many lenders still rely on
platforms incompatible with modern, data-driven technologies. These
systems struggle to support real-time data insights, making it difficult to
adjust risk models or respond quickly to customer needs.

LEGACY INFRASTRUCTURE

LEVERAGE REAL-TIME DATA TO PROACTIVELY DETECT & RESPOND TO CHANGES

Borrower changes like ownership, addresses or contact details creates issues. By
continuously pulling from internal systems, network-level data, and third-party sources,
lenders keep records current, ensuring accurate outreach. The outcome? Reduce manual
work and maintain strong communication—key ingredients for trust and reliability.

SMART MONITORING TOOLS WILL:
Integrate with business registries, credit bureaus, public data to detect changes
Ongoing recalculation of risk models as new data streams in. 
Monitor internal systems, cross-portfolio data, and track customer interaction.
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THE FUNDING NETWORK: TURNING DECLINES INTO REVENUE OPPORTUNITIES

Traditional underwriting models often exclude applicants who fall just outside credit parameters, even if they
are viable borrowers. The Funding Network enables lenders to avoid dead ends and offers those applicants
an alternative path to capital through a network of trusted external lenders. Through a seamless, white-
labeled referral process, lenders can preserve the borrower relationship and generate non-interest income
without taking on additional risk. 

Powering the Funding Network process: Decisioneer. At the heart of the Funding Network is Decisioneer,
Rapid Finance’s loan origination system (LOS). This end-to-end digital platform connects lenders with real-
time data, automates underwriting, and reduces decision time.

For borrowers, the Funding Network opens a broader, faster path to capital—connecting them with the right
lending partner, without restarting the process from scratch.

With the Funding Network built-in, Decisioneer enables:
Instant referral of non-core or declined applications.
AI-driven decisioning with real-time insights.
Efficient conversion of more applications, without compromising integrity.

HOW FUNDING AND TRUST NETWORKS
FUEL EXPANSION AND SAFEGUARD RISK
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As financial institutions look to scale small business lending programs and protect portfolio health,
data collaboration (not isolation) is emerging as a competitive advantage. Recognizing that no
lender can see the full picture alone, Rapid Finance has built two powerful, platform-based
ecosystems: the Funding Network and the Trust Network. Each tackles a distinct yet
complementary challenge. Together, they equip lenders with the infrastructure, AI-driven tools, and
embedded intelligence to lend more confidently and profitably.

Earn While You Refer: Generate referral income on loans you can’t originate directly

Expand Lending Capacity: Refer instead of reject, without additional risk

Preserve the Borrower Relationship: Keep your brand front and center

Enhance Efficiency: Automate referrals through an integrated LOS

LENDERS
BENEFITS FROM
OUR FUNDING
NETWORK 
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THE TRUST NETWORK: A SMARTER FRAMEWORK FOR RISK & FRAUD MITIGATION

While the Funding Network expands access, the Trust Network is designed to reduce risk,
particularly as fraud grows more complex in small business lending. Powered by Lynx, this
intelligent platform leverages metadata, behavioral signals, and real-time analytics to create a
unified view of borrower trustworthiness. It goes beyond traditional fraud prevention tools by
offering predictive insights derived from a shared ecosystem of application data.

With Lynx and the Trust Network, Lenders are equipped with an advanced, AI-powered fraud
detection engine that cross-references:

Device and browser fingerprints
Application metadata and ownership structures
Network-level signals and third-party data

Recent enhancements to the platform include real-time KYB verification, identity clustering, and
network anomaly detection. These allow lenders to act before disbursement and stop coordinated
fraud. The Trust Network isn’t just a fraud tool—it’s a strategic layer of intelligence that empowers
institutions to make confident, smarter, AI-driven lending decisions.

BENEFITS OF THE TRUST NETWORK & LYNX

AI-Powered Fraud Detection
Catch threats early using network-level intelligence.

Real-Time Risk Scoring
Evaluate borrower trustworthiness on the spot.

Prevent Losses at Origination
Block high-risk applications before they fund.

Leverage Shared Insights Safely
Access broad metadata without exposing sensitive lender information.



Funding Network Trust Network

Purpose Expand access to capital through
declined application referrals

Strengthen fraud detection and decision
quality via unified borrower intelligence

Powered By Decisioneer – Digital referral + origination
platform

Lynx – AI-powered fraud detection and real-
time data integration

Primary Benefits
Generate referral income, preserve
borrower relationships, expand reach

Spot fraud faster, reduce losses, improve
portfolio insights

Best Used For Non-core borrower monetization,
declined application handling

Pre-qualification, underwriting, servicing,
portfolio monitoring

Target Teams Lending officers, digital banking leads,
business development

Risk, fraud, compliance, underwriting,
operations

Key Outcomes New revenue streams, borrower
retention, competitive advantage

Fraud prevention, smarter AI-driven
decisioning, real-time borrower insights

Headquartered in Bethesda, MD, Rapid Finance has been a trusted provider of innovative financing solutions for
small and medium-sized businesses for twenty years. Recently, Rapid Finance has combined its SMB financing
expertise with cutting-edge, data-driven fintech platforms like Lynx and Lending-as-a-Service (LaaS). These tools
empower financial institutions and lenders to optimize operations, streamline processes, and deliver enhanced
customer experiences.

Rapid Finance offers a wide range of financial products, including loans, lines of credit, and merchant cash
advances. With an A+ rating from the Better Business Bureau, the company is committed to helping businesses
achieve sustainable growth and long-term success.

Rapid Finance proudly partners with leading organizations such as Galileo, SoFi Bank, PNC Bank, Microsoft ,
Ramp, Funding Circle, Q2 and more.
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How Funding & Trust Networks Complement Each Other:
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THE NEXT FRONTIER IN SMARTER LENDING

These external intelligence networks solve today’s challenges and help future-proof your
institution for scalable, sustainable growth in the AI era.

Why it Matters        Leveraging a Funding or Trust Network lets lenders grow,        
                                  confidently and safely.



FINAL THOUGHTS: BUILDING A SMARTER
LENDING FUTURE

Modern lenders are no longer asking if they should become more data-driven, but how fast they
can make it happen. Clean, connected, and real-time data is no longer a competitive edge; it’s
a baseline requirement for thriving in small business lending today.

Yet creating this environment has traditionally been out of reach for many institutions. Legacy
systems, siloed departments, and disjointed CRM tools have long hindered building a
standardized, intelligent data architecture. But those barriers are falling fast.

Thanks to the rise of cloud-native platforms, API-enabled data integrations, and pre-structured
small business schemas, financial institutions can modernize their lending operations faster
and more affordably. This shift improves portfolio performance and borrower experiences and
unlocks the ability to power AI-driven decisioning, AI-powered fraud detection, and predictive
servicing strategies.

But the most forward-looking lenders are going even further. 

They’re embracing network-based intelligence—leveraging external insights alongside internal
data to deepen risk visibility, uncover borrower behavior patterns, and extend funding access
without added credit exposure.

Platforms like Rapid Finance’s Funding Network and Trust Network represent this next
evolution. Together, they enable institutions to:

Monetize declined applications through trusted referral pathways
Detect fraud signals beyond their own four walls
Strengthen credit models through shared behavioral intelligence
Support underserved borrowers through more inclusive and efficient pathways to capital

By integrating internal optimization and external collaboration, lenders can reshape how small
business credit is delivered—at scale, with confidence, and with greater resilience.

Now is the time to embrace that future—and lead—to build your business and continue to
support small businesses across America.
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Rapid Finance has provided financing to small businesses for over 20 years and also offers
innovative small business lending software for financial institutions. Our Lynx platform
supports AI-powered fraud detection across the lending lifecycle, while Decisioneer enables
referral pathways through the Funding Network. Together, these solutions empower lenders
to grow smarter and faster.

ABOUT US


